














SERVICES

14

Global expansion and
local service

For Leroy-Somer, globalisation of
exchanges means going where the
market is, everywhere in the world!
This deployment strategy, which
increases its global presence, is
accompanied at the same time by a
policy of local services. 

Leroy-Somer’s service network in
Europe is based on a set of service
subsidiaries, specialised in both
repair in the workshop and carrying
out work on site, and on a large
number of local partners, approved
by Leroy-Somer, complying with 
the same quality charter. As an
example, many of these centres are
ATEX certified.

An extensive service

Today, industrial companies expect
to have a high-performing machine
base whilst reducing stocks and
production stoppages. They also wish
to continuously improve their
processes, in terms of both through-
put and productivity. To meet this
triple expectation, Leroy-Somer has
set up an extensive maintenance
programme, based on four comple-
mentary types of action.

After a fault has been detected, the
purpose of corrective maintenance is
to repair a machine in order to put it
back into service within a short time.
Today, Leroy-Somer service centres
are equipped to carry out work on

site 24 hours a day, 7 days a week.

In order to avoid this type of
unscheduled, generally expensive
work as much as possible, as well as
the halts in production that can
accompany it, Leroy-Somer service
centres can offer preventive action.
Routine maintenance is generally
carried out at pre-established time
intervals, for example for installa-
tions for which a chance stoppage
would be particularly costly or
dangerous, such as in the medical or
nuclear field.

Routine maintenance is carried out
with no prior check and is based on
a priori knowledge of the average
times of use of a component or 
product. This is not the case with
predictive maintenance, which is
carried out after analysis of various
parameters that indicate it is 
necessary. The main types of check
include electrical analysis, vibratory
analysis and thermography. This type
of programme fully meets the
current requirements for total 
maintenance of a set of machines in
service – some customers going as
far as requesting Leroy-Somer to put
in place a complete preventive
system for all the motors in service 
using CAMM (Computer Aided
Maintenance Management). 

This method makes it possible to
guard against the risks of failure of
a process before they cause 
excessively high costs for the
company. Proactive maintenance,
on the other hand, aims to identify

the initial causes of a failure and
propose solutions for improving an
entire process. Generally, Leroy-Somer
offers this type of action following a
recurrent fault being encountered.
This is also the opportunity to 
evaluate modifications liable to
improve the performance of the
assembly.

Zero Failure Objective
Leroy-Somer is expanding its network of service

centres in Europe

There have been more than 50 years since the first Leroy Somer Service Centres saw the light of day
in France, followed by Europe and also the entire world via the International Division. Today, more
than 330 Service Centres are operational in the world, around a hundred are situated outside of
Europe, the company continues to expand the network.
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A reciprocal commitment

Irrespective of the service partner closest
to them, and irrespective of the type of
action necessary, each user must be able
to enjoy the same quality of service. 

Leroy-Somer’s partners commit 
themselves to this by signing a quality
charter laying down strict standards as
regards employees’ abilities, conformity
of tools, compliance with procedures and
knowledge of Leroy-Somer products.

For its part, Leroy-Somer provides the
service centres with various types of
technical support including, for 
example, carrying out particular expert
appraisals or a training offer in order to
follow up and anticipate current 
technical developments.

Recently, the company has also 
reorganised and modernised its spare
parts service. All repairs are therefore
carried out on the basis of Leroy-Somer
approved spare parts – a guarantee of
quality and reliability.  

The service centres have a dedicated
extranet which provides them with
many online operational services: spare

parts configurator with
online ordering tool, file of
repair sheets for each 
product line, technical
documentation, etc.

The service centres also
have the benefit of 
Leroy-Somer’s international
organisation for availability
of new products within
short timescales, whether
induction or DC motors,
geared motors, ATEX
motors or frequency invert-
ers. Direct logistics flow
combined with the exis-
tence of stocks, either in the
factory, in the sales subsidiaries or
directly at the service centre, ensures
deliveries within a time compatible with
the degree of urgency.

In the case of geared motors, which
have an infinite number of assembly
combinations, Leroy-Somer has set up a
network of rapid-assembly centres
distributed throughout Europe which
enables an efficient response to 
a change in demand, directed 
increasingly towards providing short
delivery times.

Finally, Leroy-Somer guarantees the
availability of a set of products and
options referenced in a particular 
catalogue containing over 500,000 part
numbers. These products are delivered
on the date chosen by the customer (in
limited quantity) without any prior
inquiry to Leroy-Somer.

Over the next few years, Leroy-Somer’s
wish is to clearly continue increasing
the density of this local network. Leroy-
Somer’s service centres will therefore be
closer than ever to their customers!

In June, Leroy-Somer opened a new geared motor 
assembly centre in Dortmund, a fine example of their
expansion of an efficient service network throughout
Europe. 
The aim of this centre is local assembly of customised
geared motors, with power and speed exactly matching the
customer’s application. Assembly is carried out on the
basis of a stock of mass-produced components and ensures
delivery within a very short time.
The main Leroy-Somer geared motor ranges (Compabloc
3000, Orthobloc 3000, etc.) are assembled in the new
Dortmund centre, which also offers a large number of
different combinations and assembly options.
Another special feature of the Dortmund centre is that it
provides these customers with a particular product 
selection catalogue based on the different combinations
and options that can be produced.

The new Dortmund assembly centre
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DYNEO®, an innovative solution to propel your energy
savings!

From 0.25 to 550kW, DYNEO® combines permanent magnet motor technology with electronic
variable speed. DYNEO® attains unequalled efficiency levels over the whole speed range 
generating an extremely rapid return on investment.
Due to its compactness, DYNEO® integrates easily into all systems having exceptional
performance and the smallest size on the market. www.leroy-somer.com

DYNEO®: Another Leroy Somer innovation!
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LEROY-SOMER LTD - 8, The Square Stockley Park - UB11 1FW UXBRIDGE, UNITED KINGDOM
Tél. : (+44) 20 86 10 60 25 - e-mail : motorsales.uksouth@leroysomer.com

A concentrate 
of technologies




